Al G Glatfelter Program Managers

RiskTool Advantage®

User Guide

This document describes how to use RiskTool Advantage®.

Things to Know in Advance

1. You can access RiskTool Advantage® at https://aig.com/rta.

2. If your User Name uses a “fake” e-mail address for your account (one that's not a company e-
mail address and not a personal one like a Yahoo or Gmail one) you will not be able to receive
password reset e-mails, and you need to ask the person who oversees RiskTool Advantage in
your company to contact AIG on your behalf if your password needs to be reset or you have
forgotten it.

3. Passwords expire after 90 days. The system will require you to change it if you try to log in after
the 90 days have expired.

4. For security reasons you will be automatically logged out of the system after 4 hours, though
you will receive warnings before that happens. If you need to continue working, just log back in.

5. Please e-mail questions or problems to:
a. AlG clients: risktooladvantagesupport@aig.com
b. Glatfelter clients: RTAsignup@aqglatfelters.com

The Home Page

When you log into RiskTool Advantage®, you'll see a dashboard summarizing the training that has been
assigned to you, and whether any training is overdue.

Below that is a list of training courses that have been assigned to you. If you click the (+) Plus symbol next
to each course, you can find out a little more information about it. To start the course, click the blue Start
button.

At the top of the page is the Training menu, which has one selection, View All Training. This displays the
entire course catalog, but you cannot take any of these by clicking on them. They need to be assigned to
you by someone.

To Sign Out of the system, click on your name in the very top-right corner of the screen and select Sign
Out.
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Taking Training

To start a course, click on the blue Start button next to its name. You will see additional information about
the purpose of the course, including its length. At any time, you can exit out of the course and return later.

Click the blue Launch link to display the video (or document if the course is document-based).

You will see instructions on how to navigate through the course. Click Begin to start. If you exit the video
before it has completed, you will need to watch it again from the beginning next time. Click the Play button
to start or pause the video. It is not possible to fast-forward through the video, though you can rewind it
and watch parts of it again.

When the video has ended, or you have read the document, click the Continue button to move on to the
quiz. Read the instructions, which include the number of retakes you are permitted, and what score is
needed to pass, and click Begin Quiz to start.

If you fail the quiz, you may have additional opportunities to retake it, depending on how the system has
been configured for your company. When you have passed, you will receive a congratulatory notification.
If you failed, click the Retake Quiz button to try again. Click Continue to return to the Home Page.

If you want to view and print a completion certificate for a course you have completed and passed the quiz
for, click the “award” icon on the right side of the page for each course. It will open in a popup PDF
window.

Getting Help

AlG clients: risktooladvantagesupport@aig.com
Glatfelter clients: RTAsignup@aglatfelters.com

American International Group, Inc. (AIG) is a leading global insurance organization. Building on 100 years of experience, today AIG member companies
provide a wide range of property casualty insurance, life insurance, retirement solutions, and other financial services to customers in more than 80 countries
and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and provide
for retirement security. AIG common stock is listed on the New York Stock Exchange.

Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance www.twitter.com/AlGinsurance
| LinkedIn: www.linkedin.com/company/aig. These references with additional information about AIG have been provided as a convenience, and the
information contained on such websites is not incorporated by reference into this document.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group,
Inc. For additional information, please visit our website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of
American International Group, Inc. Products or services may not be available in all countries and jurisdictions, and coverage is subject to underwriting
requirements and actual policy language. Non-insurance products and services may be provided by independent third parties. Certain property-casualty
coverages may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds, and insureds are therefore
not protected by such funds.

© American International Group, Inc. All rights reserved.
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